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WATER AND SEWER APPROVED INSTALLERS
Frontline – Kyle Lessard
 250.463.2995

Proper Plumbing & Heating
250.515.1233

D & L Backhoe

 250.675.2627

Amigo Trucking

250.832.0725
JCL Plumbing & Heating 
 250.804.1308

Justin Nash


250.803.2025
Ross Turner


 250.835.8385 
Bootsma Plumbing

250.833.2727
Little Projects


 250.803.1871 
Kevlar Plumbing Ltd.

250 803 2085

Tim Witzke- BD Contracting
 250.803.6963

O’Reilly – Brandon O’Reilly
250.253.7686
Traxx Excavating-Mac Davis
 250 803 2008

Advantage Excavating –Reid 
250.859.3979
Smash Plumbing & Gasfitting 250.253.7803

Lessard Excavating
 
250.517.0908

These installers guarantee their workmanship and are knowledgeable about the proper materials required.
A permit must be filled out at Shuswap Lake Estates Office (250.675.2523) at the time of installation; this is normally filled out by the installer.
Water: A water service connection permit must be taken out prior to hooking to our water system. The current hook-up fee is $250.00, which covers the portion of the service connection already installed from the water main to the property line. Water Rights require that we physically inspect all service connections prior to backfilling. 
Sewer: In the areas that are serviced by the sewage collection system, a $500.00 plus G.S.T. connection fee is to be paid at the time connection is made and a permit must be obtained from our office by the installer, prior to installation. 
All lots that were developed after 1993 are to pay an availability charge on Vacant Lots, 

Water $462.00 per year, Sewer is $210.00 plus G.S.T. per year
The connections must remain uncovered for inspection and the request to our office must be made two days prior to the inspection. There is a $100.00  water inspection fee provided you use one of the approved installers. If you do not use one of the approved installers, there is an additional $1000.00 fee. 

Note: Do not turn water on or off yourself.
All requests for turn-on or off must be made through Shuswap Lake Estates Office at (250.675.2523) and our service personnel will make any turn-on or off requested. Allow two working days notice
Once a customer has received approval to connect to the Water & Sewer, has passed inspection and has been accepted by the Utility as a customer, the availability charge will no longer apply. A pro-rated refund of the charge will be credited to the customer’s account and the customer will immediately begin residential quarterly payments for water & sewer if applicable.
No person, who is not an agent or employee of the Utility shall make any connections with or alterations to or tamper with any of the Utilities waterworks, nor turn on or off any valve or curb stop of the Utility without prior authorization by the Utility in writing. A fine of $500.00 is applicable for each contravention.
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